
CTCE FCU in Reading, PA, held a ribbon-cutting
ceremony last month at its fifth branch, this one
inside a new Giant Food Store in Shillington, PA. The
new branch will offer teller, loan, and transaction
services to CTCE members, seven days a week. A

CTCE automatic teller machine inside the store will
be accessible 24 hours a day. 

This is the second CTCE branch inside a Giant
Food Store, while two other branches are located in
Redners Food Stores in the area.

CTCE FCU Adds Supermarket Branch
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Transmission Builders Federal Credit Union in Kokomo, Ind., with
13,500 members, will convert to the AFTECH system in April, 2006.

Transmission Builders’ investment in AFTECH brings to the $67 million
credit union the full range of AFTECH’s Advantage member service
products.  In addition, the credit union will be offering aftech@net,
AFTECH’s home banking product, as well as real-time credit and debit

card processing, all backed up by
AFTECH disaster recovery.

Commenting on the investment in
AFTECH, Rick Huffman — the credit
union’s board chairman – said “We are
very excited about this system, as we
are experiencing phenomenal growth
even though we are tied to the
automotive industry... Your system will
go a long way in enhancing our goals.”

Jefferson Parish School Board Employees Credit Union is up and
running in the wake of Hurricane Katrina using the offices of another
AFTECH Client: Pelican State Credit Union in Baton Rouge, Louisiana.
Both Clients were spared major damage from Hurricane Rita.  

Operating remote services – the Internet, home banking, ATMs,
shared branching and audio response – in ASP mode from AFTECH’s
offices in Malvern, PA, the credit union has also opened a call center
in the offices of Pelican State Credit Union in Baton Rouge, LA.

Continued on page 4

Although devastated by
Hurricane Katrina and conse-
quent flooding, Jefferson Parish
– an AFTECH Disaster Recovery
Client – had made preparations
the week before, shipping tapes
and procedures to AFTECH.  It
made all the difference.

When the credit union
declared a disaster at 3:23 p.m.
Wednesday, August 31, AFTECH
stepped in.  By the close of
business Friday, September 2,
AFTECH and credit union staff had closed the month;
brought up electronic services; and completed
processing through 5:00 p.m. September 2.

For most of this time, the credit union staff
participating – directed by VP of Operations Jodi
Boudreaux – was dispersed across several states, and
had only telephone contact.

Pelican State
In addition to housing Jefferson Parish, Pelican

State took in two other credit unions operating on
their own systems, Orleans Public Schools and

Chalmette Refinery.  But Pelican’s
assistance to credit unions didn’t
stop there.  

Pelican had six credit unions —
Hano Employees; Teamsters Local
Union #270; Total Community
Action; U.S. Veterans’ Administration
New Orleans LA; Vahnola; and
Xavier University — operating on the
AFTECH system.

How did they do it? 
Pelican IS Manager Michael

Morgan explained: “I set up our

Alpha with a [111,300] system for
“Disaster Recovery” and created
branches for each of the above
CUs. With the help of Terry Gillin
and the ladies in AFTECH’S Client
Solutions Department, we were
able to work out the few problems
I had with Advantage not working
there and with GL.

“So now we are able to open up
member accounts for the affected
credit unions and –– following the
guidelines provided to us by NCUA

–– give the members of the above credit unions the
ability to withdraw money. We are also working out
an agreement with CUSC so the members can get
money from any location nationwide.

“We have a multi-step set of procedures using J-Codes
and MR/MD to get the members money and track
who is getting what so we can help in the transition
back to normal business when that happens.”

Jefferson Parish Up and Running
Continued from page 1
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Over the past several

weeks, AFTECH has joined

forces with the staff of

Jefferson Parish School Board

Employees FCU to restore

their operations after

Hurricane Katrina. I wanted

to take this opportunity to say just how inspiring

it is to see how effective people can be when

working together toward a common goal.

The staff at Jefferson Parish worked tirelessly in

the face of overwhelming personal challenges to

establish a service presence for their membership.

I can state with certainty they sacrificed more

than anyone could reasonably expect for the

benefit of their membership. This —coupled

with local assistance from Pelican State Credit

Union’s generous and compassionate commitment

to provide working space for Jefferson Parish’s

employees — demonstrates the uniqueness of

Credit Unions.

We can all take courage from this demonstration

that we can count on each other in times of

need. It is the Credit Union way and — without

a doubt — it is the American way. AFTECH is

honored to have participated in the restoration

process. We know there is much work left to

complete; we are confident, however, that the

spirit and dedication of the people involved is

more than enough to finish the task.

Thank you for your business.

Joe

From the President
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Meet AFTECH’s Lead
Programmer-Analyst,
Ming Yu. A native of
Shanghai, China, Ming
came to the United

States to finish his college
studies. A graduate of Messiah

College near Gettysburg, PA, with a degree in
Computer Science, Ming landed his first job at a
small consulting company, taking care of systems
administration. 

Five years later, Ming moved to a data processing
company where he utilized his programming skills.

After three years there, Ming landed a job with a
credit union data processor, where he did conversion
programming and later EFT programming. In
1999, Ming moved to AFTECH, starting in
Electronic Services. Ming next moved to Self
Service — which deals with aftech@net and
aftech@lobby, and finally settled into the position
he holds today as the Lead Programmer-Analyst. 

Ming lives in Atglen, PA, with his wife and 1 1/2
year old daughter Janelle. The family is expecting
their second child next February. In his spare time,
Ming enjoys reading, as well as gardening, traveling,
photography and cooking!  

Ming Yu 

Meet AFTECH:

At the same time, Dutch Point Credit Union in
Wethersfield, Connecticut, announced that it was
moving from the AFTECH Advantage in-house
application to Advantage ASP.  The move makes
Dutch Point – with $137 million in assets and nearly
18,000 members – AFTECH’s largest on-line credit
union Client.

Dutch Point CEO Fran Proto told Interface, “Our
initial reason to convert was for the entire team at
Dutch Point to focus on our core business, providing
financial services to our membership, not so much

worrying about the day-to-day processing of
transactions. 

“We want our IT Department to focus on strategic
thinking, on how we can deliver better technology
and efficiencies without the constant worry of staff
turnover and daily system concerns. In addition,
system upgrades/implementation, which will now be
handled by AFTECH, will speed up the process of
providing newer technologies to the membership of
Dutch Point.”

AFTECH Adds Transmission Builders FCU
Continued from page 1

AFTECH’s fall meetings – Client Appreciation Day (September 20)
and the Department Managers’ Conference (September 21) –
brought together a wide range of executives from AFTECH Client
Credit Unions.  

Client Appreciation Day saw AFTECH management, Client credit
union management, and some partners sharing lunch, golf, and a
dinner at the French Creek Golf Club.  Non-golfers toured the nearby
Chaddsford Winery and Brandywine River Museum.

The Department Managers’ Conference offered a range of work
sessions aimed at security, lending, opera-
tions, branch management, marketing and
financial staff.  A new feature this year was
the series of Consultant’s Corners, where
AFTECH subject matter experts met with
individuals or small groups to discuss topics
of common interest.

Fall Meetings Successful

Bruno DeGiglio, Olean Area FCU

Left - Lisa Aderhold, APCI FCU and Right - Teresa Taggart, Sun East FCU
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