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If you have any questions,
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AFTECH, or want more
information, please contact:

Dick McConnell
Director of Marketing

at dick.mcconnell@aftech.fiserv.com
375 Technology Drive

Malvern, Pennsylvania 19355-1306
Tel: (610) 993-8000 x523

www.aftech.com
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What is PLANet?  PLANet is an Internet-based business continuity
planning tool designed specifically for the credit union community.

Why is AFTECH offering PLANet? AFTECH President Joe Antellocy
points out that “The recent events along the Gulf Coast made it
obvious that no matter how well prepared a credit union is to cope
with a disaster, you can never be prepared enough.

“With PLANet it takes less time to build a business continuity plan,
and that, in turn, saves money. For three employees to design a busi-
ness continuity plan from start to finish, it will take, on average, three
months.  With PLANet, the typical plan building phase takes one
month. 

“For institutions using PLANet, the cost in man hours, based on a
salary of $50,000 per employee, results in immediate savings of
$33,328.   Moreover, NCUA requirements for business continuity
planning are built into PLANet,” Antellocy added.

PLANet assists credit unions by providing prompts for all vital
information, such as all customer, vendor, and employee data as well
as recovery scripts for some 60 critical business processes. PLANet’s
recovery scripts ensure complete coverage across the enterprise,
including all IT functions.

Making Plans for Scottsdale
Sharpen your pencils and
dust off your golf clubs:
AFTECH’s 2006 Client
Conference is scheduled
for April 25-28 at the
Scottsdale Resort and
Conference Center in the
Phoenix suburbs.

Continued on page 4

As the season changes,  AFTECH Clients are also
seeing room for changes and improvements. Check
out these recent Client investments:

Two Michigan Clients — Downriver Community
FCU in Ecorse and Financial Health CU in Lansing —
have been busy.  Downriver Community has added
Wisdom GL, AP, FA, and PPE, while Financial Health
CU has invested in aftech@net , LA Pro Virtual
Loan, e-statements, email notification, and the single
sign on to Paylynx.

It’s been a big year in Michigan!  Team One and
United Financial  — both in Saginaw — have recently
invested in major enhancements. Team One added
Relationship Pricing, as well as non-member loans
and Member Relationship Management.  The credit
union was an Innovator for both.

United Financial CU added  iPay single sign on,
TotaleChecks, TotaleReceipts,  Wisdom GL, FA, PPE,
AP, Loanliner.com, RD3,  and Advantage Member
Relationship Management.

Pioneer FCU in Mountain Home, Idaho, has
added Shared Branching - Issuer with CUSC, while
Mid American FCU in Wichita, Kansas, has invested
in TotaleReceipts, and enhanced Member
Relationship Management.  Also in the Midwest is
First Northern FCU in Chicago, which added
TotaleChecks.

Tucson Old Pueblo FCU, located in Tucson,
Arizona, invested in Relationship Pricing, while
Capital Power FCU, in Sacramento, California
upgraded to Member Relationship Management. 

Client Enhancements

PLANet is a web-based tool, which means it is
available to approved users anywhere there is
Internet access. This eliminates the need for paper
copies to be kept on hand in the event of an
emergency. Since plans are backed up daily and kept
off-site, the latest version of the plan is always
available at a moment’s notice.

All business continuity plans built in PLANet are

encrypted with 128-bit public key encryption, the
most sophisticated security available. Only those
with appropriate security clearance will be able to
view, print, or update your plan.

PLANet’s 24/7 technical support line is available
to all PLANet clients.  For more information, contact
your AFTECH Account Manager.
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During the past year we

have been working on

migrating to Microsoft’s .Net

framework. Much of the

work has been completed

without fanfare, however, I

thought now was a good

time to share our objectives.

.Net, in addition to being a program development

environment, employs tools to connect disparate

platforms via Web Services. Web Services

empowers a business application to communicate

with another application without regard for the

host development language.

In other words, the communication interface is

message oriented. A message based framework

has been supported by AFTECH since the release

of Advantage as a Client/Server solution. Each

time a transaction is performed, a message is

submitted to a service that is resident on the server

for processing. The service completes the task

and delivers a response to the originator.

Because we are already message-based, the

migration to .Net is natural and inevitable.

So far we have released the Personal Portal, Task

Dispatcher, Terminal Emulator, Report Viewer and

@Net entirely developed within the .Net

framework. We will develop new applications

using the .Net framework and at the same time

continue our migration work. We expect that

most, if not all, of the migration will go unno-

ticed by our Client community, except for the

benefit of knowing your business solutions will

conform to Microsoft technologies and standards

for the foreseeable future.

We appreciate your business,

Joe

From the President
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Natural disasters occur
every day around the
world, leaving devastation
and destruction in their
paths.  As a result, peo-

ple and businesses depend
on infrastructure strategies involving

Disaster Recovery efforts to effectively restore
operations.

At AFTECH, Cassandra Alleyne — Manager of
Systems, Networking, and Disaster Recovery —
and her team respond to those challenges,
working closely with credit union personnel.  

Cassandra’s IT career started with the
Bethlehem Steel Company in the data processing
department.  From there, Cassandra provided IT
consulting services for both Sunoco and DuPont.
Cassandra left the IT consulting world and joined
AFTECH in 1997.  She immediately found rewarding
work with AFTECH Client credit unions and
AFTECH professionals.  

Cassandra leads a team whose deliverables
include hardware installations, operating system
upgrades, electronic services, system performance
reviews, disaster recovery testing, consulting, and
training.  In addition, she and her team provide
daily escalation support and on-call care.

Cassandra is a native of New York (which may
account for her ability to quietly maneuver
through crisis situations!).  This capacity lends
itself  to coping effectively with Disaster
Recovery events.

Outside AFTECH, Cassandra teaches battered
women job interviewing skills when her schedule
allows.  During calm periods, Cassandra enjoys
writing free verse, and has read her work in coffee
houses, community settings and in some universities.
Her greatest influence in the world of poetry is
Robert Frost. Her greatest influence in her personal
life was her Grandmother, who shaped the values
she lives by today.

Cassandra Alleyne

Meet AFTECH:

What Joe says in his column above is echoed in
this unsolicited e-mail, sent from Jane Gettens
(Senior Vice President of Operations at Holy Rosary
Regional Credit Union in New Hampshire) to
AFTECH Account Manager Mike Pezone.  

Mike,
I just wanted to let you know how much we are

enjoying our aftech@net upgrades. In addition to
the interface with Eascorp so our members can view
their checks with a click, they now can buy CDs,
change or modify their address, put on stop payments,
report their debit cards lost or stolen, check their
loan status, etc.

The installation was almost painless and our

members noticed it immediately, began using it
immediately and have taken the trouble to let us
know how much they like it. Here are a few samples:

“The changes in the website are great. I really
appreciate being able to look at the checks that I
have written.” 

“Nice job on new format. I really like it!”
“Wow! It is absolutely terrific. I love it.”
And from our Branch Administrator:
“Members are going crazy changing their

addresses on home banking. They are changing their
work addresses as well. Some are just trying it out
adding apartment #s. We’ve had a member hot card
their own card as well. This product is a huge success!”

While the Conference will feature as many sessions
as the conferences in Cancun and Philadelphia, there
has been a schedule change: conference sessions will
begin Wednesday morning and end with lunch on
Friday.  Golf will be scheduled Friday afternoon.

Here’s a tentative agenda to help you make your
travel plans:

Tuesday, April 25
ATPC 10:00 a.m. through lunch
Open ATPC Meeting 1:30-3:30 p.m.

Wednesday, April 26
Conference Opens with Continental
Breakfast @ 8:00
Keynote Speaker @ 9:00
Break @ 10:00
AFTECH Update @ 10:30
Lunch @ 12:00
Breakouts @ 1:00
Break @ 2:15
Breakouts @ 2:45
Technology Center Reception/Dinner @ 6:00/7:00

Thursday, April 27
Breakfast in Technology Center @ 8:00
Breakout Sessions @ 9:00
Break @ 10:15
Breakout Sessions @ 10:45
Lunch @ 12:00
Breakout Sessions @ 2:00
Break @ 3:15 
Closing Session with Speaker @ 3:45
AFTECH Function @ 6:00

Friday, April 28
Continental Breakfast @ 8:00
CEO Forum @ 9:00
Education Program @ 9:00
Closing Lunch @ 12:00
Golf
CEO Dinner

Plans for Scottsdale
Continued from page 1

And from Holy Rosary Credit Union...




