News Release

Fiserv

For more information contact:

Tom Neill, President

Credit Union & Industry Products Group
(262) 879-5000

For immediate release:
August 7, 2006

Fiserv Unit AFTECH to Add First Castle FCU to Client Roster

Malvern, Pa., Date Pending — First Castle Federal Credit Union — the nation’s second
oldest federally chartered credit union — will move to AFTECH’s Advantage ASP system on Jan.
1, 2007. First Castle FCU, based in New Orleans, will be the fifth online client for AFTECH, a
business unit of Fiserv Inc. (Nasdaq: FISV).

“We knew some time ago that we would be converting from our present data processor,
Symitar,” said Kirk Arnold, CEO of First Castle FCU. “Since | have been through the selection
process two previous times, | knew what to expect and what questions to ask.”

“The AFTECH product itself impressed me very much,” Arnold added. “After seeing it
in action during a site visit and speaking with current users, I knew it was the best product
overall that we were looking at. It has everything we need now and what we desire for the future
as we grow.”

In addition to AFTECH’s Advantage core processing, $34 million First Castle will add
AFTECH’s audio response, the Fiserv Wisdom general ledger, IMM receipts and an Internet
banking interface to better serve its 2,565 members.

About AFTECH
AFTECH, a unit of Fiserv, Inc., provides the Advantage core processing system to credit
unions either in-house or as an ASP and also provides best-of-breed Internet member service

tools, including aftech@net.
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Fiserv, Inc. (Nasdag: FISV), a Fortune 500 company, provides information management
systems and services to the financial and health benefits industries. Leading services include
transaction processing, outsourcing, business process outsourcing, software and systems solutions.
The company serves more than 17,000 clients worldwide and is the leading provider of core
processing solutions for U.S. banks, credit unions and thrifts. Fiserv was ranked the largest
provider of information technology services to the financial services industry worldwide in the
2005 and 2004 FinTech 100 surveys. Fiserv Health provides health plan management, pharmacy
benefits management and BPO services to the managed care market and self-funded commercial
and government employers and health plans. Headquartered in Brookfield, Wis., Fiserv reported

more than $4 billion in total revenue for 2005. For more information, please visit www.fiserv.com.
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