
Sun East FCU Renews Technology Partnership with AFTECH

	 King of Prussia, Pa., October 3, 2007 - AFTECH, a business unit of Fiserv, Inc. (NASDAQ: FISV), a leading 
provider of technology solutions, today announced that it will continue its 20-year processing partnership with Sun 
East Federal Credit Union in Aston, Pa, a $316 million asset institution. 
	 Sun East has authorized a new agreement with AFTECH for core processing and other products and 
services that brings Sun East the opportunity to offer its more than 40,000 members a range of new services. 
These include aftech@net home banking, the security of RSA MultiFactor Authentication from Fiserv and AFTECH’s 
ConvergeIT IVR solution.
	 The investment will also add to the credit union’s operating efficiency by providing the AFTECH Advantage 
Loan Suite for application-to-disbursal loan processing and Call Tracker, which gives Sun East FCU the ability to 
track member service and other inquiries.
	 Sun East CEO Michael Kaczenski described the extended AFTECH partnership as a significant commitment 
to their membership and the credit union. 
	 “Our members will receive the convenient and quality services they deserve from their credit union,” said 
Kaczenski. “We are excited to implement AFTECH’s solutions to achieve greater operational efficiency in this 
competitive environment.”
	 AFTECH president Joe Antellocy echoed Kaczenski’s remarks, commenting that the ability to provide 
operational efficiency and improved member services is key to credit union success.  
	 “Competition and member service demands have raised credit unions’ table stakes,” Antellocy said. 
“Clients like Sun East are well positioned to thrive with an adaptive servicing platform and a strong member value 
proposition.”

About Fiserv, Inc.
	 Fiserv, Inc. (NASDAQ: FISV), a Fortune 500 company, provides information management systems and 
services to the financial and insurance industries. Leading services include transaction processing, outsourcing, 
business process outsourcing (BPO), software and systems solutions. The company serves more than 18,000 clients 
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worldwide and is the leading provider of core processing solutions for U.S. banks, credit unions and thrifts. Fiserv 
was ranked the largest provider of information technology services to the financial services industry worldwide in 
the 2004, 2005 and 2006 FinTech 100 surveys. Headquartered in Brookfield, Wis., Fiserv reported more than $4.4 
billion in total revenue for 2006. For more information, please visit www.fiserv.com.
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